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Our Sacramento Fall Conference Panel Discussion
The California State Railroad Museum in Sacramento’s Old Town hosted our 2014 
Fall Conference, which began with a panel discussion, “Tomorrow’s Yesterdays: A 
Look at the Future of Public History in California,” then continued after lunch with 
an archive workshop which was intended as an companion to the next day’s annual 
Sacramento Archive Crawl. In his opening remarks, CCPH Interim President 
Stephen Payne urged attendees to respond to a CCPH email soliciting feedback 
about this pilot one-day panel-and-workshop format, for which he credited the CCPH 
Steering Committee (Chuck Wilson, Darlene Roth, Dylan McDonald, Meta Bunse, 
Stephen Payne, and Walt Bethel).

Dr. Payne then introduced Darlene Roth, the panel moderator (and CCPH 
Board Member) as a prolific author of public history articles, founder of an early 
public history firm, The History Group, and one of the founders of the National 
Council on Public History (NCPH). To see an accessible example of her expertise, 
President Payne recommended her article, “History Ventures,” in the NCPH’s 
Public History News 32, 1 (December 2011). (It is available on the NCPH website,
http://ncph.org/cms/publications-resources/public-history-news/phn-back-issues/) 

After noting that California today is a very different place from the California where 
she grew up, Dr. Roth said that we need to be conscious of changing movements, 
trends and aspirations and how they relate to ourselves. Quoting a friend, she said 
that the problem is not that California history has no future, but that there is a future 
for California history and we are responsible for it. She noted that the future is an 
accretion of decisions, choices, habits and activities that lead somewhere, so what 
we do today matters very much for where we will be tomorrow. She expressed 
enthusiasm for having a panel of experts from several different aspects of public 
history—cultural resources management, architectural preservation, high school 
teaching, professional training, archives, museums—who will give us their various 
perspectives on what we can do to take the very best with us for tomorrow’s 
yesterdays. Panel members then spoke in turn and, later, responded to questions; 
their presentations are summarized in separate articles, starting on page 3.

After our catered lunch and brief business meeting at the Stanford Gallery in the 
Museum’s adjacent Big Four Building, we returned to the Museum Theater where 
Archivist Rebecca Wendt led a PowerPoint workshop about how to organize and 
access archives, which is summarized in a separate article on page 2.

Stephen Payne
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Conference News 
Our Fall Conference Digital Archive Workshop

Archivist Rebecca Wendt, who has worked at the California State Archives since 2001, led 
us through a well-organized half-day workshop on how to construct, preserve, and access 
digitized archives. She presented her main points on PowerPoint slides, and included helpful 
hard copies of them in her handout package.
After introducing a challenging digital vocabulary (pixels, histograms, bit depth, spatial resolution, 
clipping, enhancement, etc.) and explaining types of scanning technology, she presented case 
studies showing how different types of archives have adapted standards and practices to suit 
their collections and their resources. For example, a small society with a volunteer archivist 
and no funds for special projects improvised scanning techniques for large-format, deteriorated 
atlases. Another society acquired software plug-ins suited to creating exhibits from archived 
digital materials. And a major university lab with a large, highly-trained staff obtained a $300K 
NEH grant to have outside experts digitize a large collection of highly flammable nitrate glass 
plate images of Los Angeles urban landscapes, many now vanished. The university’s in-house 
staff maintain quality control of the scans and create metadata to enable researchers to browse 
and search the digitized images.

Ms. Wendt stressed the importance of metadata both to help people search a collection and to establish the 
ownership and provenance of documents and images. The industry standard is the Dublin Core Metadata 
Element Set, which uses broad, generic headings useful for describing a wide range of resources: creator, 
date, format, publisher, rights, source, subject, title, and so on. How much of this set an archive needs to 
use and in what depth will depend on its goals and circumstances.
In planning a digital archive, it is important to select the materials to be digitized beforehand, based on what 
you want to achieve: trying to scan everything isn’t a practical use of available resources. When digitizing, 
it is important to preserve both the original document and a faithful master digital image that is never 
modified. Electronic data deteriorate over time, and sometimes technological obsolescence renders records 
inaccessible, which has created the threat of an archival dark age for records older than the mid-1990s. 
Archivists need to have a schedule for revisiting their records to maintain quality and access, but Ms. Wendt 
expressed regret that many archives don’t do this.
People who work with archives would recognize where Ms. Wendt’s topics apply to their own work, but for 
non-specialists, her workshop presented an in-depth look at what it is that archivists do, making them seem 
less arcane and mysterious. 

CCPH Annual Meeting
At the CCPH Annual Meeting, held in conjunction with the 
Fall Conference on October 10, the membership adopted 
the following changes to the By-Laws:
• The membership year will run from January to 

December.
• The Administrative Assistant will no longer be a member 

of the Board of Directors.
• The Treasurer will assume the role of the Recording 

Secretary.
• The Board of Directors will consist of 7 to 9 members, 

instead of 15 as formerly. (Board members will still be 
elected to staggered three-year terms, with two or three 
Board Members in each triad.)
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Conference News

(Continued on page 4.)

Panel Discussion: William Burg
Public historian William Burg earned his MA in public history from Sacramento State University 
(CSUS). He is an Historian II for the Registration Unit of the California Office of Historic Preservation, 
the author of six books about Sacramento history, president of the Sacramento Old City Association, 
and vice president of the Sacramento County Historical Society.

He also serves on the board of Sacramento Heritage, Inc. (www.sacramentoheritage.org). Founded 
in the mid-1970s, it concerns itself with the stewardship of historic buildings and the development of 
preservation policy, and offers self-guided walking tours to reach audiences that hadn’t known about 
Sacramento’s built environment. More recently, Sacramento Heritage has broadened the appeal 
of its tours by adding smart phone apps. Not everyone will access these apps, and Sacramento 
Heritage will still offer paper tour brochures, but Mr. Burg thinks that using new technology to enable 
Sacramento Heritage to reach more comprehensive audiences is an important challenge.

Mr. Burg notes a shift over the past half-century in the goals of architectural preservation. At first it focused 
on preventing loss of cities to urban decay, and the loss of rural resources to suburban expansion. Today 
it focuses on preventing the loss of cities to urban hypertrophy, the loss of suburban resources to decay, 
and the loss of rural resources to abandonment. Architectural preservation has also broadened the range 
of historic resources it seeks to preserve. One forthcoming Sacramento Heritage tour will focus on historic 
commercial neon lighting, for example.

Cultural shifts have made the audience that public history needs to reach broader and more diverse, and 
reaching that audience means enabling them to recognize themselves in the things that we put on display and 
interpret in museums, libraries, archives, books, and of course historic preservation. Sacramento Heritage’s 
new Midtown Streetcar Tour will visit early 20th century landmarks along the historic streetcar lines on J and 
28th Streets. Mr. Burg noted that the neighborhood buildings on this tour aren’t architecturally significant 
in themselves, but they have cultural and social significance to which people connect. Also, he thinks that 
people in today’s diverse world need to recognize the value of people who don’t look like themselves. The 
forthcoming Lavender Heights tour will highlight the historic context of Sacramento’s LGBT community,  
for example. 

Mr. Burg finished by urging that it’s our job as public historians to listen to what people want, and the flexibility 
of new technology helps us keep on gathering new information about history that will enable us to reach 
them more effectively.

Dr. Roth commented that tours can make positive contributions to history: a published 1976 bicentennial 
tour focused on the history of Black Atlanta was the first history of Black Atlanta since 1895, for example.

In response to a question from the audience later, Burg quipped that the 1960s are “turning fifty” and some 
of Sacramento‘s1960s buildings are now on the American Register of Historic Places, adding that historians 
are now studying 1960s social movements as well as architecture, and the latter seem in retrospect to be 
more important. 

Panel Discussion: Dr. Patrick Ettinger 
Dr. Patrick Ettinger directs the public history program at CSU Sacramento. He is pleased that the program 
has succeeded in giving aspiring public historians the skills and opportunities that they need in order to 
pursue successful careers, and noted several of its students in the audience.

He introduced his discussion of changing employment opportunities in public history by pointing out that 
recent technological developments are making things both better and worse at the same time, just as the 
first industrial revolution in the 19th century changed people’s ordinary lives, both for better and for worse. 
For them, and for us, it’s hard to make sense of these changes when you are in the midst of them, and this 
applies to the field of public history just as to everything else.

Public historians find employment across political and economic divisions: they work in cultural resource 
management for the Bureau of Land Management or the Army Corps of Engineers, do interpretation work
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Conference News
Panel Discussion: Dr. Patrick Ettinger (Continued from page 3.)

for State Parks or for public and private museums, and do archival work at the State and the local level. In all 
of these areas they look for ways to use the new technology productively, but they also see that sometimes 
it makes things worse.
Public history shares a national trend from full-time, career-track positions to seasonal, contract, and part-
time ones, a shift that stretches scarce resources and reduces expensive employee benefits, but also takes 
advantage of new technology to make these employees more productive, as by telecommuting, for example. 
But entry-level career-track opportunities for pubic historians preserve institutional memory and depth of 
training, and Dr. Ettinger applauds student internships, which often turn into career-track opportunities.

Dr. Ettinger was trained to be an oral historian and while he thinks that technology can make oral history 
more accessible, he finds negative effects as well: the professional paradigm for oral history was recording, 
transcribing, archiving, and preserving memories of the past and creating documents that weren’t there 
before. But video interviews make production and documentation prohibitively expensive, the interviews aren’t 
professionally documented and transcribed and the results tend to be ephemeral.
Ending on a positive note, Dr. Ettinger observes that new graduate students show passion for preserving and 
protecting our historical heritage, and have a sophisticated knowledge of new electronic media. He quipped 
that they are slowly bringing their professors along with them.
Moderator Darlene Roth commented that technology has minimized the threshold for doing history, and this 
creates potential roles for trained historians. Museums often present oral history videos as raw data, without 
providing the context or career of the person being interviewed, and successfully editing videos requires 
historical skill: how to weigh evidence, how to select materials without introducing bias, how to construct a 
narrative, how to compare yesterday, today and tomorrow, and how to write from various historical perspectives. 
Meanwhile the internet enables anyone to post historical materials, and historians can benefit the pubic by 
assessing how well these materials meet professional standards.

Panel Discussion: Nancy Zimmelman Lenoil 
“The future of archives is here,” said California State Archivist Nancy Zimmelman Lenoil, citing the 
revolutionary shift from paper to digital archives that has produced exponential growth in the volume of digital 
archival material, measured now in terabytes.
She identified two main areas of concern that she has with this revolution:
First, she worries that because digital technology changes rapidly and few organizations have programs in 
place to preserve their digitized records, a possible dark age threatens in which we won’t be able to retrieve 
them. Currently we have better access to records of the Civil War of the 1860s than we do of the Gulf Wars 

of the 1990s. But she sees positive trends as well: archives and libraries are working together with information 
technology people, and recent legislation that has combined state archives and records management functions 
in a single agency will assist in identification and preservation of digital records.
Second, she stresses the need for advocacy, which goes beyond lobbying for legislation. Many people visit 
archives and find them to be interesting and exciting places, but they aren’t clear about why they are important. 
Advocacy should include educating people about the value of archives, archivists and the importance of 
preserving records. It is also necessary to reach people who make decisions and allocate funds. “We need to 
be better story-tellers,” she said, “and better marketers,” something that she pointed out is exemplified by the 
annual Archive Crawl, which drew 800 people last year and was the reason that many in the audience were 
in Sacramento. She expressed the hope of seeing us there.
Moderator Darlene Roth commented that many people don’t relate to history until they can find themselves in 
it, as individuals or as organizations, and she thinks that historians need to help people make this connection. 
She thinks that the internet, oral history programs, and electronic media enable people to create their own  
stories and disseminate them easily. These stories need to be true, and this creates a role for trained historians, 
but often they remove stories from individual lives. Historians tend to ask, “If we make it relevant, is it still 
history?” to which Dr. Roth replied, “That depends on how good you are at connecting with your audience, 
whether it’s one person, or a museum, or an archive crawl.” 



Winter/Spring 2015 5

(Continued on page 6.)

Conference News 
Panel Discussion: Whitney Olson

National History Day (NHD) California Coordinator Whitney Olson began by explaining that NHD is a 
year-round framework for student activity, and that students are “our youngest public historians.” As an 
illustration, she told us of a 15-year-old History Day student whose entry was a website called “Culture 
vs. History: The Battle for the Enola Gay.” [The Enola Gay dropped the atom bomb on Hiroshima in 1945; 
in the mid-1990s controversy about the ideological point of view taken by a proposed Smithsonian Enola 
Gay exhibit became part of a larger and continuing controversy—“the history wars”—about the ideological 
point of view built into the College Board’s advanced placement high school courses in United States 
history. (ed.)]

Ms. Olson cited American Historical Association Executive Director James Grossman’s September 1, 2014, 
New York Times op ed article about the College Board’s revised advanced placement history courses in which 
students learn how to ask historical questions, interpret documents, and reflect critically on history rather than 
memorizing names and dates. When she showed Dr. Grossman’s article to her Enola Gay student, the student 
enthused, “That’s what I wrote in my website in May!” Ms. Olson sees this empowering, aha! moment as part 
of doing history, which is what History Day is all about.

History Day students take a theme, find a topic, and present their findings in a performance, a documentary, 
a website, a poster, or a traditional paper. She says that this student-oriented, project-based approach to 
teaching history turns the teacher from a lecturer to a guide, and turns the history classroom into a laboratory 
in which students use primary sources to reach their own conclusions. California History Day’s dramatic growth 
from 20 counties participating last year to 28 this year reflects, she thinks, that this way of teaching history is 
being adopted by high schools generally, helped by a new literacy program that emphasizes non-fiction texts.

A major challenge, Ms. Olson says, is to find ways to create partnerships connecting students doing original 
research with historical resources. Archival workshops at Sacramento and at Riverside are good examples, 
but they reach only about 400 students. History Day needs more museums, archives, libraries and historical 
collections to open their doors to students, and History Day needs to know where these are and what they 
have to offer. Local historical societies can help empower students by partnering with their local History Day 
organizations.

Moderator Darlene Roth commented that building these linkages offers opportunities for CCPH, and a woman 
in the audience asked how she could make a small research library at her school available to NHD participants. 
Ms. Olson recommended that she visit the NHD website, “or see me afterwards.” (All the panelists remained 
through the lunch break to take questions.)

[For Dr. Grossman’s article visit www.nytimes.com/2014/09/02/opinion/the-new-history-wars.html. For a critique 
of Dr. Grossman’s article see www.nationalreview.com/corner/386849/madison-scholar-condemns-ap-us-
history-redesign-stanley-kurtz .]

Panel Discussion: Michael Otten
Michael Otten began by recalling for us that as a reporter for the Sacramento Union he used to cover stories 
in the then-ugly skid row waterfront district, which has now been transformed into Old Town State Historic Park, 
a result he attributes to dedicated activists who valued its history and who began campaigning steadfastly for 
its preservation in the 1950s and ‘60s.

Preserving local historic buildings, sites, records and artifacts are among the stated goals of the California 
Conference of Historical Societies (CCHS), of which Mr. Otten is second vice president. He recounted its 
beginnings in 1954, led by Dr. Coke Wood, who taught California history at what is now the University of 
the Pacific and who developed the Old Timers Museum in Murphys to preserve local history. The CCHS 
continues as a federation of local historical societies, museums, libraries, and other history-oriented groups 
and individuals. [The CCHS also helps local societies and small museums with management, acquisition, 
preservation and restoration.]
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Conference News 
Panel Discussion: Michael Otten (Continued from page 5.)

Mr. Otten cited the success of Ken Burns’ documentaries as evidence that we don’t need to worry about 
getting people interested in history, but he does worry that people don’t take the time to examine conflicting 
historical accounts, and often put aside what he called inconvenient truths. He sees journalists’ investigative 
skills as a good tool set for historians, and he thinks that collaboration among organizations is a good way 
to get all points of view. To this end, CCHS puts on workshops and symposiums. 
He thinks that local history needs to include stories that interconnect different regions, using as an example 
the Russians’ sale of Fort Ross on the Sonoma coast facilitating John Sutter’s settlement at Sacramento. 
Highly mobile Californians need to connect with their local communities by finding themselves in the 
stories we tell. Los Angeles has perhaps the largest Korean community outside Korea, for example, and 

they need to be included in the story of Los Angeles. Artifacts are another good way to connect with people: 
he showed us a stout stick with a padded end, then demystified it by explaining that it was used to knock 
almonds loose in harvesting, in which he had participated before farms gave way to suburbs. Similarly, the 
Placer County Historical Society (Otten is its president) has put a 1906 voting machine on display, with the list 
of 1906 candidates, so that people can see their history.
He hopes for beneficial collaborations between CCPH and CCHS.

Panel Discussion: Jenan Saunders
Jenan Saunders is Deputy State Historic Preservation Officer in the Office of Historic Preservation at 
California State Parks, where she also worked previously in the Interpretation and Education Division, 
experiences that helped shape her talk.
Ms. Saunders began by reiterating Darlene Roth’s remark that the future of public history is up to us. 
Preservation laws by themselves aren’t enough. They are effective only if people in power, or their 
constituents, support these laws. She thinks that the way to get the public to value historic sites is to 
make those sites relevant to them, by making them available for people to use now. She illustrated this 
with the story of a family wedding she attended in Sacramento’s spectacularly beautiful 1880s Cathedral 
of the Blessed Sacrament. The wedding reception was at the historic Firehouse Restaurant in Old Town, 

and the bridal couple stayed in the elegant early 20th-century Citizen Hotel. They didn’t choose these venues 
for their historic significance, but now these historic places will always have personal relevance to their lives.
She pointed out that not everyone will have the same ideas of what is important and worthy of preservation. 
The recently-approved 2013-2017 Statewide Historic Preservation Plan recognizes this by broadening the 
idea of historic preservation and expanding its constituency. (You can access that plan and discussion of it at  
www.ohp.parks.ca.gov/stateplan.) The website notes that while few people identify themselves as 
preservationists, many more people show an appreciation of historical resources in their neighborhoods 
because they know and use those resources. 
This means that we need to take a broader view of what is significant and therefore worthy of preservation: 
public history is about the public, who are the ultimate consumers of historic preservation, and we need to 
listen to them. She cites recently enacted legislation (SB 18 and AB 52) that expands the role of California’s 
Native Americans in environmental planning. Meanwhile, gaming revenues have enabled Native Americans to 
hire lobbyists and lawyers and educate tribal members to create a powerful constituency to protect resources 
that are important for them.
Tribal influence is now an important part of the context in which preservationists work, a context that includes 
bureaucratic hurdles, legal limitations on what preservationists can do, political pressure, and customer 
demands. Ms. Saunders says that in her work she must continually research this context and work within it. 
She identified technology as a powerful tool for this research, and for communication.
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Conference News / Obituary 
Obituary: Gloria Ricci Lothrop (1934-2015)

Adapted from Elaine Woo, Los Angeles Times, February 14, 2015; 
www.latimes.com/local/obituaries/la-me-gloria-lothrop-20150214-story.html 

Noted California historian Gloria Ricci Lothrop passed away on February 2, at age 80. She was the first 
W. P. Whitsett Professor of California History at CSU Northridge, a position that she held from 1994 until 
her retirement ten years later. From 1970 she had taught at Cal Poly Pomona, where she was the first 
woman appointed to the history faculty. She earned her doctorate in history in 1970 at USC, where she 
studied under prominent Southern California historian Doyce Nunis. She and Dr. Nunis edited A Guide 
to the History of California (1989), which includes essays describing and locating published and archival 
materials organized by periods, topics, and holdings.

Dr. Lothrop made important contributions to the development of women’s history in the American West. 
Recognizing that relying on such sources as government and political documents, business records, and court 
proceedings had rendered women almost invisible, Dr. Lothrop studied domestic crafts, cookbooks, diaries 
and letters, mementos tucked into family Bibles, and tombstones, pioneering the use of cultural artifacts to tell 
women’s stories. She found some women’s diaries and letters that had been filed under men’s names and left 
unnoticed. She and fellow women’s historian Joan M. Jensen coauthored California Women: A History (1987) 
for Boyd and Fraser’s Golden State series.

Dr. Lothrop was born in Los Angeles where her parents had immigrated from Tuscany. Because her mother 
was not yet a citizen and wrote outspoken columns for an Italian-language newspaper, the government 
identified her as an enemy alien in World War II, and FBI agents interviewed the family frequently. Dr. Lothrop 
consequently developed a deep interest in the history of Italian Americans in the West, studied patterns of Italian 
land ownership in Los Angeles, worked to save the Italian Hall (now the Italian-American Museum) near Olvera 
Street, and helped preserve a shrine that Italian-born St. Frances Xavier Cabrini had built in Burbank in 1917.

Twice married, Dr. Lothrop is survived by a brother, George Ricci. Her life was celebrated on Thursday, February 
19, at San Fernando Mission.

Public History Graduate Students’ Website Assists Archival Research
Since 2013, the Student Chapter of the Society of American Archivists (SAA) at CSU Sacramento has been 
developing a website, “Archival Research in Sacramento” (“ARIS”) (arisguide.wordpress.com) which offers a 
curated catalog of various archives in the Greater Sacramento area. So far they have cataloged ten archives in 
Sacramento, Yolo, and Placer Counties; another half dozen are to be posted soon, expanding the geographic 
scope of the website to include such sites as the Amador County Archives, the University of the Pacific’s 
Special Collections, the Bancroft Library at UC Berkeley, and the Marshall Gold Discovery Park Library, as 
well as such nearer sites as the California State Railroad Museum Library and the California State Archives. 
Other cataloging projects include archives and libraries in the Sacramento-San Joaquin Delta.

The website catalogs archival holdings both by institution and by research topics, such as cultural resource 
management and historic preservation, ethnic history, and gold rush and mining history. Additional headings 
and topics will be added as the selection of archives expands.

The ARIS mission statement points out that most archives have their own websites, and says that ARIS seeks 
to supplement rather than supplant these. Researchers, the ARIS website notes, often need more guidance 
in how to use archival resources effectively, and ARIS wants its website to provide a user-friendly manual to 
enable the general public to do archival research. A link on the ARIS website takes viewers to the SAA’s in-
depth Using Archives: A Guide.

The ARIS team has given presentations of their project at various professional meetings. They invite your feedback 
on a survey available at http://goo.gl/forms/CrUD5CXdMF. If your archival facility is interested in participating in 
the ARIS project, please contact ARIS Program Chair Allan Jason Sarmiento at allanjasonsarmiento@gmail.com.
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Digital Projects Democratize Knowledge
Google is probably best known for its nearly 68% share of the domestic internet search market, but its 1998 
mission statement, “to organize the world’s information and make it accessible and useful,” led to a plan to 
scan all the world’s books and store them in user-friendly data bases.
To facilitate this, Google developed its Elphel 323 two-camera scanner that corrects for the curvature of a 
page and flattens it optically. (Flattening pages mechanically can damage books.) The machine uses suction 
to turn the pages, and can scan at the rate of 1,000 pages per hour. As of 2013 Google, in partnership with 
publishers, authors, and libraries, had reportedly scanned and stored over 30 million books. Currently called 
Google Books, this service enables people to search the full texts of books and magazines on line.

A drawback is that the optical character recognition technology employed does introduce 
erroneous images and characters into the digital copy, especially if the scanner has to 
deal with unusual fonts or smudged or torn pages. The technology can also introduce 
metadata errors, such as finding 527 references to the internet in books published before 
1950. Although some scanned pages are reportedly unreadable, Google hopes that the 
scanned books are still useful, and attributes most of the errors to outside contractors. 
(www.Wikipedia.org/wiki/Google_Books.)

In 2005 the Authors Guild and the Association of American Publishers sued Google for alleged copyright 
infringement, though in 2013 a United States District Court judge ruled in favor of Google, citing fair use 
principles. A decision on an appeal by the Authors Guild is pending. (www.wired.com/2013/11/google-2.) Since 
2010, European governmental regulators have also pursued various investigations of Google, including right-
to-privacy issues.
Google has slowed its pace in scanning academic libraries, but some librarians say that slower, book-by-book 
scanning is needed to avoid duplication now that so many works have already been scanned. Also, some 
institutions agreed to have Google scan only specific collections, and some of these are now completed. 
(Jennifer Howard, “Google Begins to Scale Back Its Scanning of Books from University Libraries,” Chronicle 
of Higher Education, March 9, 2012.) Some commentators have construed Google’s slowdown and change of 
direction as its abandonment of its project to preserve the past. See, for example, game designer Ian Bogost, 
“What Is Evil to Google,” Atlantic, October 15, 2013, or blogger Andy Baio “Never Trust a Corporation to Do a 
Library’s Job,” https://medium.com/message/never-trust-a-corporation-to-do-a-librarys-job-f58db4673351. Baio 
seems to mistrust the motives of profit-making corporations in general. By contrast, Google’s original public 
offering stressed long-term benefits over short-term profits, and Google co-Founder and CEO Larry Page 
thinks that for-profit corporations are well-suited to make the world a better place. See 
www.ted.com/talks/larry_page_where_s_google_going_next?
Google is not unique in building data bases of scanned texts. Other similar projects 
include the non-profit Internet Archive (IA), which Brewster Kahle founded in 1996, two 
years before Google. Internet Archive also scans books—it hosts more public domain 
books than Google--preserves hard-copy books as a standard of comparison, and 
archives web pages and obsolete software that can make old files and games accessible. 
IA calls its digital archive of internet material The Wayback Machine, an illusion to a 
time machine in an animated cartoon. Because obsolete software can be hard to use, 
Internet Archive has emulated over 900 different computers, consoles, and hardware 

platforms that give users one-click access to hundreds of early electronic games. (www.wikipedia.
org/wiki/Wayback_Machine.)
HathiTrust (from the Hindi word for elephant, an allusion to the database’s prodigious memory) is a 
partnership of academic and research institutions and offers a collection of over 10 million digitized 
titles available to read on-line. Many of Google’s partner libraries were among its founders in 2008. 
The Hathi Digital Library (HDL) offers full on-line search of its digital texts. HDL uses Internet Archive 
and Google scans, and the Authors Guild also sued HathiTrust for copyright infringement; the court 
ruled that HathiTrust constituted fair use. (“End of the Authors Guild vs HathiTrust Saga, A Victory 
for Fair Use” at http://policynotes.arl.org/?p=837.)
Despite caviling and litigation among service providers, it is obvious that archiving texts digitally and 
making them searchable greatly benefits researchers.

News
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OERM Dedicates New Archive Facility
The Orange Empire Railway Museum (OERM) at Perris, south of Riverside, dedicated its new Thomas 
F. Grose Archival Facility and Harvey House on January 31, 2015. OERM President and CEO Joe 
Fuller and Board Chairman Fred Nicas, who headed the building project, addressed the crowd of 
about 200 people, as did Susan Grose, sister of the building’s chief donor, the late philanthropist and 
railfan Thomas Grose, for whom it is named. Also on the platform was another major donor, Mary 
Anne Nelson. 

Another speaker was Pat Wolven, President of the Harvey Girl Historical Society (HGHS), an OERM 
auxiliary. After the ceremony, HGHS women wearing historic Harvey House uniforms served us 
desserts inside the new Archive Facility. The HGHS has its own research program and archive, 
which includes interviews with former Harvey girls and former Harvey House managers. The new 
building’s large west room will have exhibits documenting the role of the Harvey girls and the Fred 
Harvey Company in settling the American West. For more about HGHS visit http://www.oerm.org/ 
and click “Membership.” 

The OERM archives include extensive collections of railroad photographs, ledgers, rule books, catalogs, 
blueprints, maps, surveyor’s records, plans, and ephemera. For more information, visit www.oerm.org/.and 
click “Archives Building.” The OERM’s collection policy focuses on the major railroads and transit companies 
that served southern California, and related lines. Currently, these collections, and those of the HGHS, are 
housed in several different locations on the OERM property.

Architecturally, the building’s façade imitates a southwestern Spanish-revival Harvey House and, appropriately, 
it is aligned next to a railroad track. The OERM restores and operates a large collection of railway cars, trolley 
cars (city street cars and electric interurban cars) and locomotives, including a steam engine. The building 
was carefully sited so as not to block views of other OERM attractions. The building’s modular design made 
obtaining government approval easier and facilitated construction, but Fred Nicas quipped that the building’s 
very plain west side “looks like the box the building came in.” He then added that architect’s drawings on display 
inside show us a planned ornamental arcade that will also help shade the west wall from intense sunlight.

On-Line Guidebook for Public History Graduate Students
The National Council on Public History (NCPH) Professional and Graduate Committee has created the 16-
page Public History Navigator: How to Choose and Thrive in a Graduate Public History Program, available 
on-line at www.ncph.org/cms/wp-content/uploads/The-Public-History-Navigator-2015-Web.pdf. It complements 
NCPH’s on-line Guide to Public History Programs.

The Navigator’s section on choosing a program emphasizes identifying your own skills and interests as a 
basis for forming realistic career goals. Professors, employers, and public history professionals can give you 
valuable feedback about their own career tracks. Then look for a public history program that is a good fit with 
who you are and what you want. The Navigator briefly surveys different areas of public history and of research 
training: you’ll have to acquire digital history skills to access on-line resources and to create exhibits, manage 
archives, utilize social media, and conduct oral histories.

The text then lays out strategies for applying to a graduate program: you need to talk with students and professors 
in the program you’re considering and find out what traits and experiences the program admissions people are 
looking for, such as strong GRE scores and undergraduate grades, prior work experience in public history, and 
research and writing skills. Your application will be where you show them that you are what they’re looking for. 

A second section of the pamphlet focuses on how to thrive as a public history graduate student. You need 
to take courses that include real-world experience, and find ways to include real-world applications in your 
theoretical courses. Take field courses and get internships, and if you write a thesis, set realistic goals and 
timetables for it. Finding a mentor and getting letters of reference are important. You need to consider costs 
and benefits, and the program’s job placement record, too.

This is a pamphlet that public history students will want to keep and consult as they go forward in their careers.

News 
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California Historical Society 
Exhibits Celebrate 1915 
Panama-Pacific Exposition

To celebrate the centennial of 
San Francisco’s 1915 Panama-
Pacific Exposition, the California 
Historical Society (CHS) is 
presenting two related City Rising exhibits.
One exhibit, at the Society’s headquarters at 678 Mission Street, provides an in-depth look at the Exposition’s 
planning, construction, and architecture using artifacts and, for a contemporary perspective, video interviews. 
After dark a spectacle, Engineers of Illumination, projects a series of artistic light shows on CHS’s windows.
The other exhibit is at Bernard Maybeck’s Palace of Fine Arts, the Exposition’s sole surviving structure in the 
Marina district. This exhibit uses images, artifacts, an illustrated map and an animated video to show how the 
fair captured the popular imagination and transformed San Francisco’s cultural landscapes.
The Mission Street exhibits run through December 6, 2015; the Palace of Fine Arts exhibit runs through January 
10, 2016. A handsomely-produced book, architectural historian Laura A. Ackley’s San Francisco’s Jewel City, is 
available through the CHS website for $40 + tax. For more information visit www.californiahistoricalsociety.org.

San Diego History Center Celebrates 1915 Panama-California Exposition
In 1915 San Diego held its Panama-California Exposition in Balboa Park, where many of its 
buildings have been carefully preserved and restored. In one of them the Museum of San 
Diego History has exhibits celebrating the Exposition centennial.
Until March 31, 2016, San Diego Invites the World uses artifacts, photos, and film clips to 
demonstrate how the Exposition helped build the nation’s largest urban cultural park. The 
Museum’s Thornton Theatre screens a 30-minute documentary on the history of Balboa Park 
at 11 a.m., 1 p.m. and 3 p.m. It is free with museum admission. The film is also available for 
purchase in the History Center store. 
Until January 3, 2016, Masterworks: Art of the Exposition Era, displays more than 30 paintings 
of the era by prominent California and American plein air artists assembled from private 
collections to celebrate the Exposition’s cultural impact on San Diego.
For more information, visit www.sandiegohistory.org.

Exposition Celebrations

American Alliance of Museums Annual Meeting, April 25–29
The American Alliance of Museums will hold its Annual Meeting and MuseumExpo at the Georgia World 
Congress Center in Atlanta from Saturday, April 25, through Wednesday, April 29. The meeting will offer “over 
180 substantive program sessions.” Concurrently MuseumExpo will give attendees the opportunity to examine 
innovative time- and cost-saving products presented by over 300 exhibitors, attend presentations, and network 
with other professionals. 
This year’s Annual Meeting theme, “The Social Value of Museums: Inspiring Change,” focuses on the changing 
roles of museums, which it says need to become less object-centered and more community-centered. For a 
look at the full theme and a searchable Meeting program, go to www.aam-us.org.
Conference registration is $295 for a day or $650 for the entire conference. Students, retirees, and international 
attendees can get discounts.

Conferences and Workshops
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Conferences and Workshops
AASLH Annual Meeting

The American Association for State and Local History (AASLH) will hold its 2015 annual meeting at the Louisville 
Marriott Downtown hotel in Louisville, KY from Wednesday, September 16, through Sunday, September 20. 
AASLH says that this year’s theme, “The Power of Possibility,” looks at the challenges facing the public history 
field, and seeks to identify fresh, new opportunities and strategies for dealing with them. For more information, 
visit www.aaslh.org.

American Historical Association Annual Meeting Registration
The American Historical Association will hold its Annual Meeting in Atlanta, GA, from Thursday, January 7, 
through Sunday, January 10, 2016. This year’s theme is “Global Migrations: Empires, Nations, and Neighbors.” 
Specific times and places are still to be arranged. Registration for the Meeting will open in mid-September, 
as will housing and child care registration. For updates or more information, visit www.historians.org and click 
“Annual Meeting.”

Annual California Preservation Conference
The California Preservation Foundation will hold its 40th Annual Conference at the Naval Training Center at 
Liberty Station, San Diego from Wednesday, April 29th through Saturday, May 2nd, 2015. To view the program, 
which includes workshops and tours, or to register, visit www.californiapreservation.org and click “Conference.”

Oral History Association Annual Meeting
The Oral History Association will hold its 2015 Annual meeting from Wednesday, October 14, through Sunday, 
October 18, at the Tampa, Florida, Marriott Waterside Hotel. Conference registration and hotel reservations 
will be available by May, 2015. The preliminary program will be available online in June, 2015. For more 
information, visit www.oralhistory.org/annual-meeting. (The 2016 conference will be held in Long Beach, CA.)

Western Association of Women Historians Annual Conference
The Western Association of Women Historians will hold its 2015 Spring Conference at the Hilton Sacramento 
Arden West from Thursday evening, May 14, through Saturday, May16. The conference ends with an Awards 
Banquet honoring scholarly achievements by women historians, including graduate students. For more details, 
visit www.wawh.org/ and click “Conferences.”

Western History Association Annual Conference
The Western History Association (WHA) will hold its 55th Annual Conference from Wednesday, October 
21, through Saturday, October 24, at the Hilton Portland & Executive Tower, Portland, Oregon. Online 
Conference registration will open on July 1. Registration for the entire conference is $95 for WHA members 
and $160 for non-members. Student discounts and daily rates are available. For more information, visit  
www.westernhistoryassociation.wildapricot.org.

Western Museum Association Annual Meeting
The Western Museum Association’s (WMA) will hold its 2015 Annual Meeting from Saturday, October 24, 
through Tuesday, October 27, in San Jose, California. Early bird full conference fees for members are 
$325, non-members $425, students $175. Daily rates will be available. Hotel rooms will be available at the 
Fairmont San Jose for $159 per night when Conference registration opens in May. For more information, visit  
www.westmuse.org/.



12 California History Action

Announcements
Awards for Museum Education Announced

The 4th Annual Superintendent’s Awards honor outstanding achievements in California museum programs that 
serve K-12 students and/or educators. The annual competition is a joint project of the California Association 
of Museums (CAM), the Office of the State Superintendent of Public Instruction, and various sponsors. Tom 
Torlakson, State Superintendent of Public Instruction, chose the following six California museums to receive 
awards in 2015: Recipients received their awards at CAM’s annual conference in San Diego on February 19. 
Afterwards recipientsmade brief presentations.
Autry National Center of the American West: The Autry Classroom Curators transform secondary students into 
scholars and artists by working with classroom teachers to give students access to professional scholars and artists. 
The Contemporary Jewish Museum’s Ezra Jack Keats Bookmaking Competition collaborates closely 
with the San Francisco Unified School District to engage K-12 students in designing, writing, and creating 
their own books.
The Fine Arts Museums of San Francisco’s “Smart with Art” program for 6th graders teaches students how 
to interpret the past, build exhibits, and observe detail in the Palace of the Legion of Honor’s ancient and 
European collections and work with the museum’s touching objects.
The Monterey County Agricultural & Rural Life Museum’s immersive, year-long Common Ground Garden 
program teaches middle-school students how to be environmental stewards.
The Museum of Tolerance provides 120,000 students 12 years and older an immersive, group interactive 
experience in the Museum’s Holocaust and Tolerance exhibits in order to teach them critical thinking, promote 
an understanding of themselves and others so that they can make a positive difference in the world.
The Palo Alto Art Center’s Cultural Kaleidoscope provides hundreds of students annually with a unique 
artists-in-the-schools program that links the neighboring and diverse communities of Palo Alto, East Palo Alto, 
and Menlo Park, building bridges through the arts. 
Three of these winners are small museums whose annual operating budgets are less than $2 million. 

AASLH Leadership in History Awards
The American Association for State and Local History (AASLH) offers a range of Leadership in History awards 
to honor people, projects, exhibits, books, and organizations. Nomination forms are available on line, along 
with contact information for sending the forms to your state leadership team. Nominations are due by March 
1 of each year.  For more information visit www.aaslh.org.

John Dichtl to Be New AASLH Director
Dr. John Dichtl, who has been Executive Director of the National Council on Public History since 2005, will 
be moving to a new position as President and CEO of the American Association for State and Local History 
this coming May.

Annual California Preservation Conference at San Diego
The California Preservation Foundation will hold its 40th Annual Preservation Conference at the Naval Training 
Center at Liberty Station, San Diego from Wednesday, April 29th through Saturday, May 2nd, 2015. To view the 
program, which includes workshops and tours, or to register, visit www.californiapreservation.org/conference.

Autry Public History Prize 
The Autry Public History Prize is awarded annually by the Western History Association (WHA) to “media, 
exhibits, public programs, or written works that contribute to a broader public reflection and appreciation of 
the past or serve as a model of professional public history practice in the history of the North American West.” 
The Autry National Center funds the $1,000 award. The submission deadline has been extended to May 1 
this year. For submission guidelines, please visit www.westernhistoryassociation.wildapricot.org/ and click on 
“Awards” and “Public History.”
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Announcements
Lists of Available Grants

The Institute of Museum and Library Services maintains an extensive list of available grants that can be 
searched by grant name, project type, and by institution type. The site includes eligibility criteria and sample 
applications. For details, visit www.imls.gov.

Call for Papers: National Parks Centennial Issue of The Public Historian
The National Council for Public History (NCPH) is going to publish a special issue in November 2016, the 
centennial of the National Park Service (NPS). The issue will include essays, research reports, interviews, 
and reviews of books, museums, and media events. The NPS will host a session at the annual NCPH meeting 
in Nashville on Wednesday, April 15, 2015, from 3 to 5 PM to discuss the proposed journal issue. The guest 
editor is John Sprinkle, who can be contacted at 202-354-2228 or via email at John_Sprinkle@nps.gov. You 
can find out more about the NCPH annual meeting at www.ncph.org.

How Obama’s FY16 Budget Request Affects History Programs
The National Coalition for History has summarized the impact of President Obama’s 2016 fiscal year budget 
request on federal agency programs affecting history, archives and education,noting that the proposal contains 
few budget cuts and some increases. For more information about CPH, visit www.historycoalition.org.

California History Action Needs a New Editor
We need someone who wants to edit California History Action, and the present editor will be glad to help 
transition his successor. As editor you’ll learn a lot about the many different kinds of things that are going on 
in the world of public history. It isn’t a full-time job, you don’t need to have a history degree or professional 
employment in history, and you don’t need to live in Sacramento.

You will need to be able to write clearly, concisely and objectively, and you’ll need to find things out on your 
own: sometimes what looks like a simple news item turns out to have an important backstory. You’ll be able 
to do most research on line, with an occasional phone call, but you’ll also travel to interesting events, such as 
History Day and the Archive Crawl, and attend conferences. You can ask other people to write articles and 
book reviews, but you’ll need to work with them and edit what they write. You can also send drafts of what you 
write to the people involved to get their input.

All of this gets very interesting, but it’s by no means a full-time job. If it sounds like something you’d like to do, 
email the present editor at acwbethel@gmail.com. An editorial team would be welcome, too.

California History Action Seeks Book Reviews
Read any good books lately? If you’d like to tell our readers about one of them, we’d be happy to work with you 
to get your thoughts in to print. If you’re interested, email CHA editor Walt Bethel at acwbethel@sbcgblobal.
net to find out more.

Reviews are normally about 550-750 words long. The block of information heading the review should follow 
the format you will find in book reviews in this issue.

A newsletter for history advocacy published by the 
California Council for the Promotion of History

Bridging the Past, Present, and Future
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Book Reviews
Literary Industries: Chasing a Vanishing West
By Hubert Howe Bancroft. Abridged and edited by Kim Bancroft. Berkeley, CA: Heyday, 2013. xviii + 256 
pages. Illustrations, notes, references, index. Foreword by Kevin Starr. Preface by the editor, Afterword by 
Charles B. Faulhaber. $18 paper. Reviewed by A. C. W. Bethel.

Hubert Howe Bancroft (1832-1918) wrote his autobiographical 800-page Literary Industries in 1890 
as the 39th and final volume of his compendious History of the Pacific States of North America. It is 
an introspective and dramatic life story, focused on how he collected and organized a 60,000-volume 
library of historical books and manuscripts to facilitate his writing. He included sympathetic accounts of 
such prominent early Californians as Mariano Vallejo, Juan Alvarado, and John Sutter, whom he skilfully 
persuaded to recall the varied ways of life they had lost with the arrival of the Americans. (Bancroft was 
less enthusiastic about the Frémonts, who wanted Bancroft to pay them.) He is generous in his accounts 
of his researchers and writers Enrique Cerruti, Henry Oak, and Frances Fuller Victor. (Kevin Starr’s 

graceful foreword puts Bancroft’s apparent claims to sole authorship into the context of his having invented the 
history-writing industry that made his achievement possible.)
Bancroft’s Victorian style may sometimes strike modern readers as prolix, and his social commentary may seem 
quaint: “Men and women, and boys and girls, all worked in those days, worked physically, mentally, and morally, 
and so strengthened hand, and head, and heart.” But despite describing himself as a Puritan, he is often wryly 
amusing, too: “It is not to be wondered at that, after such an excess of piety and exalted contemplation, to the 
young elastic mind an interview with the devil was most refreshing …”
Lacking a college education, Bancroft sometimes felt slighted, and he could be quietly sarcastic:

The men of Harvard particularly, always slow to acknowledge the existence of any good thing outside of 
their own coterie, least of all to admit that a San Francisco bookseller could teach them how to write history, 
were puzzled how they might sometimes apply [Bancroft’s research] system to important work and send it 
forth as their own.

His life story took dramatic turns: in 1886 he wished to retire to his farm in San Diego, but a fire destroyed his 
Market Street publishing house--his library was by then housed elsewhere—sending him into melodramatic despair:

[S]uddenly office, stock, papers, correspondence, printing presses, type and plates, and the vast book-
bindery, filled with sheets and books in every stage of binding, were blotted out, as if seized by Satan and 
hurled into the jaws of hell ...

He did recover, though, created new business organizations, and completed his projects with the help of reliable 
assistants, whom he praises.
Kim Bancroft, his great-great-granddaughter, edited lengthy extraneous passages from Bancroft’s book to 
make it readable without changing either style or substance. Her endnotes fill in the background of many people 
Bancroft’s text mentions. (Her index is focused on people, and the reader has to dig in order to locate discussions 
of Bancroft’s ranch in San Diego, for example.)
Heyday’s paperbound book is attractively designed and printed on good stock, a delight to hold and read.
A. C. W. Bethel is professor (emeritus) at Cal Poly, San Luis Obispo, and write articles and reviews about 
California history.

The Making of Yosemite: James Mason Hutchings and the Origin of America’s Most 
Popular National Park
By Jen A. Huntley. Lawrence, KS: The University of Kansas Press, 2011. xi + 232 pp.; illustrations, maps, notes, references, index. 
$19.95, paper. Reviewed by A. C. W. Bethel

This is a complex, deeply-researched, and generally readable book.
Professor Huntley provides a long-overdue, detailed biography of British-born Gold Rush publisher and Yosemite 
Park promoter James Mason Hutchings, and rescues Hutchings’ reputation from the common perception that he 
cared only for private-sector commercial exploitation of wilderness rather than its preservation.
She begins by describing Hutchings’ middle-class English boyhood that taught him to value a class-structured 
social order and a romantic appreciation of landscape. In Gold Rush California, she says, Hutchings found  social
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Book Reviews
and moral chaos amid natural grandeur. His search for social order in California found early expression 
in his  lightly humorous but cautionary 1853 letter sheet, “The Miner’s Ten Commandments.” The letter 
sheet included well-executed illustrations, many of which included romantic California landscapes.

By 1854 Hutchings had abandoned his fairly successful mining efforts for journalism. He soon formed 
a publishing firm that issued illustrated letter sheets, almanacs, and, from 1856, Hutchings’ California 
Magazine. These products drew on Hutchings’ extensive travels through northern California, for which he 
employed skilled photographers and artists. Hutchings’ well-written (though floridly Victorian) travel articles 
included itineraries and costs as well as descriptions of the fine scenery that he wanted to introduce to 
Californians. (A handsomely-produced anthology is Roger Olmsted, ed., Scenes of Wonder and Curiosity: 
Hutchings’ California Magazine,1856-1861. Berkeley, CA: Howell-North, 1962.)

Hutchings first visited Yo-Semite, as he always styled it, in 1855, and was so captivated by its scenery that 
in 1864 he took his family there to live year round. He purchased a small hotel and created an infrastructure 
of pack trails (he advocated that women ride astride), and guides as well as hotel staff, a dairy, an orchard, and a 
vegetable garden. Hutchings hosted artists, photographers, writers, theologians and scientists, and publicized the 
valley by giving illustrated lectures. Huntley notes that the tourists’ experience of nature depended on ignoring the 
man-made improvements and personnel that made it possible. 

Under the federal government’s 1864 Yosemite Grant to California, in perpetuity, for scenic and recreational 
purposes, Hutchings could have leased the land he operated, as did other private-sector vendors. Instead Hutchings 
attempted to preempt the land for his personal property, which had long been a way to acquire federal land. But 
in 1875 the United States Supreme Court finally denied his claim, marking a significant new direction for federal 
land management, one that later would be the basis for national parks. Despite his disappointments, Hutchings 
continued to be an advocate for Yosemite.

To put the Yosemite Grant into context, Huntley traces the development of Americans’ idea of wilderness as a symbol 
of national unity in response to industrialization and to the horrors of the Civil War. She also traces the change in 
Americans’ attitude toward wilderness from Hutchings’ idea of spectacular scenery as something to be viewed 
artistically to John Muir’s solitary, pantheistic communion with nature. Hutchings had hired Muir in 1869, and boarded 
him with his family, to whom Muir became attached, but Muir permanently left Yosemite in 1873. (Hutchings lived 
in Yosemite much longer than Muir did.) Despite Muir’s intimate involvement with Hutchings’ wife, Elvira, the two 
men cooperated as advocates for expanding the park to include the watershed, and as founders of the Sierra Club 
in 1892. Ironically, given his ascetic image, Muir married a wealthy woman, managed her family’s farm, developed 
friendships with industrial, political, and literary figures, traveled with them, and became a wealthy man himself.

Ironically, too, the idea of preserving nature always involved choices about what to change. Both Hutchings and 
Muir opposed Indians’ and shepherds’ use of fire to control undergrowth in the park, though in retrospect those 
practices were beneficial. Dr. Huntley provides other interesting asides: Muir sided with California state geologist 
Josiah Whitney in arguing that Yosemite had been formed by seismic events, against Hutchings, who thought, 
correctly, that it had been formed by glaciation.

The book contains a few errors of fact which perhaps overstate Dr. Huntley’s points about Gold Rush capitalism. 
She seemingly identifies California’s industrial mining with environmentally disastrous hydraulic mining, (47), ignoring 
extensive, capital-intensive, hard rock mining in the Sierras. Also, she asserts that California’s bonanza wheat 
era was driven by domestic Gold Rush demand (94), when in fact it was an export crop that shows California’s 
economy diversifying.

More seriously, throughout the book Professor Huntley interprets events in terms of an ideology of class conflict 
and economic power. She uses vague, pejorative-sounding words such as elites, bourgeois, imperialism, and 
colonialism, the latter two taken out of their usual political context. Here’s an example of how she explains things:

Yosemite ... gave San Francisco elites the vision of a symbol of urban greatness with the moral authority to 
dominate the hinterland region and Pacific resources. (83)

These ideological analyses are a substantial part of her book, interwoven with the points discussed above, and this 
reviewer (whose sympathies lie elsewhere) found them distracting.

Otherwise, the book is packed with information, and it breaks new ground in our understanding of Hutchings and 
Muir, and of how federal land management and Americans’ ideas of wilderness have evolved.

A. C. W. Bethel is professor (emeritus) at Cal Poly, San Luis Obispo, and the author of historical articles and reviews.
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